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At a basic level, your duties can generally be 

broken down into three areas:  

Selection and monitoring of plan investments 

Plan Advisor

Plan Fiduciaries

Investments Administration Service
Providers

Employer-sponsored retirement 
plans serve two important goals: 
Attracting and retaining skilled 
employees; and providing a 
platform to help them save for a 
timely and dignified retirement.

As a retirement plan sponsor, you have the opportunity to contribute to the success of the plan. 
Having the right mix of features and services, coupled with actionable employee education, can help 
you reach these critical objectives. At the same time, you have certain responsibilities that must be 
satisfied. The Employee Retirement Income Security Act (ERISA) sets forth specific standards for plan 
sponsors to ensure employees’ benefits are protected and the plan is well managed. ERISA requires 
plan sponsors to designate one or more “fiduciaries” in the plan document. Additionally, anyone who 
makes decisions concerning the management and administration of the plan will be considered to 
be plan fiduciaries by their acts, regardless of their title. Among other things, fiduciaries are required 
to act prudently and solely in the interests of participants and beneficiaries. If you fail to meet your 
fiduciary duties, you can be held personally liable to restore any losses suffered by the plan.

To ensure a successful plan and avoid personal liability, it is critical for you to understand your responsibilities 
as a fiduciary and establish a process to make well-informed decisions. It is strongly recommended that you 
obtain fiduciary training, as you are expected to understand the nature and scope of your responsibilities  
as a fiduciary.

Selection and monitoring of service providers 

Administration and reporting



You need not be an expert in all categories; however, where you lack the necessary expertise to make 
well-informed decisions, you have a fiduciary duty to hire professional assistance. Consequently, most 
fiduciaries look to retirement plan advisors and other service providers for assistance. Knowledgeable 
plan advisors can help you establish a process to document the needs of the plan and its participants. 
They can also assist with the coordination of products and services to meet those needs and help you 
monitor fulfillment by the plan’s other service providers.

This Plan Sponsor Guide presents an overview of basic fiduciary responsibilities and provides 
you with answers to commonly asked questions by plan sponsors. It is designed to provide a 
foundation from which you and your retirement plan advisor can determine the proper 
assignment of roles and responsibilities across the plan’s service providers. The Service Provider 
Support Worksheet will help you document the areas in which you and your participants 
need assistance and provides a basis from which you and your plan advisor can monitor the  
services provided.  

Properly allocating roles among service providers will not only mitigate your fiduciary liability, it 
can save you and your staff valuable time by ensuring you have the right level of assistance when 
necessary. By taking the time to document these decisions and establish consistent and repeatable 
processes to administer your plan, you will be better able to justify the decisions you ultimately make 
as a retirement plan fiduciary.




